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CSA’s 1st Virtual Spring  

Conference Day - 20th May 2021 

 

“Refresh, Revitalise and Resource” 

 

 

 
This event will be hosted by Karyn Prentice and 
Elaine Patterson, Senior CSA Faculty and Joint 
Leaders of the CSA UK Diploma Programme. 

 
 

9 Headline Guest Speakers  
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Speaker and Salon Details 
 
 
 

 
Morning Salon 1 
Title:   “Endings for Beginnings” 

Speaker: Alison Lucas & Lizzie Bentley Bowers from 

Randolph Partnership and Causeway 
Coaching, UK 

 
 

About Alison and Lizzie’s Salon 
 
Organisations face endings every day. The pandemic has seen a significant rise in redundancies and 
project/service closures, and in some cases even the death of people we work alongside. All need to be 
acknowledged for change to be accepted and the organisation to move forward.  
 
While we invest time, energy and emotion in beginnings and new starts, as leaders, coaches and 
supervisors we can move on rather too swiftly from endings. Yet incomplete and unacknowledged endings 
impact the contribution and motivation of those who remain, and may be carried into the next team, the 
next project and the organisation as a whole. 
 
A conversation Alison and Lizzie had in 2017 about what we observed in organisations in terms of 
investing heavily in beginnings and new starts and moving on rather too swif tly from endings, inspired 
us to pursue a deep enquiry into how leaders often neglect endings.  
 
In 2020, the context of many layers of often distressing endings as a result of Covid19, led us to share 
beyond our clients, an article that we hoped would support leaders in navigating their way through this 
challenging time. The response was extraordinary, and we were moved by how our intention to start 
those conversations became a reality and how helpful leaders found the work of fully acknowledging 
the loss and grief that their organisations were experiencing. 
 
Galvanised by how useful and timely we are hearing our work is, we created resources in addition to 
the article, to support leaders and their teams to do this work in a structured and safe way.  
 
The coaching community has also been engaging and starting to use the practices, and we are keen to 
share our thinking and resources more widely in service of supporting leaders as they emerge from the 
pandemic take stock and move forward.  
 
In this session, Alison and Lizzie will guide you through four pillars of acknowledging endings, to give you 
clarity on what needs attending to and reveal the messy stuff and emotions that keep us stuck. Join them to 
find out how good endings lead to better beginnings.  
 
 
 

About Alison and Lizzie 
 

Alison Lucas of Randolph Partnership and Lizzie Bentley Bowers of The Causeway Coaching are 
professionally accredited coaches and facilitators, working predominantly at board level and across all 
three sectors.  
 

https://www.randolphpartnership.co.uk/
https://www.thecausewaycoaching.com/
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They are passionate about staying continually curious and paying attention to their clients individual 
and commercial needs and outcomes.  
 
Collaboration, shared experience and shared learning is a hallmark of their practise and they enjoy 
and benefit from the support and challenge they offer each other. Holding the pursuit of the best 
outcomes for their clients lies at the heart of their collaborations.   
 

Email Alison:  Alison@randolphpartnership.co.uk 
Email Lizzie: lizzie@thecausewaycoaching.com 
Email the project: hello@endingsforbeginnings.com 

 
 
 

 

Morning Salon 2 
Title:  “The Global Garden of Supervision”  

Speaker: Felicia Lauw, Thinking Partner, Exec Coach, Mentor and 

Supervisor  
Reflect4Ward Pte. Ltd., Singapore 

 
 

A Scene from the Singapore  
Botanic Garden 

Felicia Lauw, 2020. 
 

About Felicia’s Salon 
 
In this salon, we will explore 
with imagery and metaphors 
the global garden that we are holding space for; reflecting and 
learning. The intention of this salon is to provide a supportive and 

safe space for supervisors to step out of our own garden, cross pollinate ideas and experiences with others 
in the session, venture beyond the beaten path of thinking and allow the mystery of co-creation to take its 
course. I hope you will share my hope for this salon, that is to discover some new insights about the global 
garden we all operate in and build sensitivity and awareness to blind spots (I would be the first to say, I 
have many). 
 
Our world is increasingly more inter-connected than ever with the rapid development of technology, with it 
the changing landscape of economic power and influence. The implication of this to us in supervision is that 
the garden we are walking in is rapidly changing, expanding and new species of plantations are 
transported into the space in which we work. And yet the literature of coaching, mentoring, supervision and 
human development are largely filled with Western ideas and thought leadership. Exploring different 
cultural perspectives and working on building capacity to hold these is the ask of global supervisors today. 
 
In this digital age, we are coming back to full circle where the voice of individualised needs is getting 
attention and shadow sides of the once accepted norm is now showing up; a new gardener comes along 
and loosen the soil. The implication of this to us as supervisors is to look inwards and loosen our soil so that 
we rejuvenate our thinking and being to build capacity to hold and include the diverse views and thinking 
to support our garden and the world grow sustainably. 
 
As Ken Wilber says, every stage of development is one where it transcends and includes the previous 
stages. This workshop is one where we come together bringing a piece of our garden and as a collective 
group begin the work of building connections and pathways in this global garden. 
 

mailto:Alison@randolphpartnership.co.uk
mailto:lizzie@thecausewaycoaching.com
mailto:hello@endingsforbeginnings.com
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About Felicia 
 
Felicia is born in Singapore, of Peranakan descent (mixed Chinese and 
Malay heritage). Growing up in a developing Asian country state, the 
education is heavily influenced by Western thinking methodologies and 
underlined with Confucianism principles and moral guidelines. The 
industrialisation revolutions age set the stage where standards, models 
and frameworks seem like the perfect manicured garden. However, she 
spent the last 15 years exploring and reflecting upon her roots, 
expanding into the garden she has been trained to neglect. 
 
Felicia has been coaching, mentoring and 
supervising for the last 15 years and worked with 
clients from more than 35 countries. A senior 
faculty and supervisor with CSA and Program 
Leader for China and India. She is an EMCC 
accredited Supervisor and Master Practitioner 
and has been nominated for EMCC 
Global Supervision Award 2020. 

 
Find Felicia at: https://www.linkedin.com/in/felicialauw/ 
 

 

Morning Salon 3 
Title:  Mandalas of Mind and Relationship 
Speaker: Ian McKenzie, Coach and Supervisor at 

RedBuddha House, UK 

 

About Ian’s Salon 

Many of us probably feel we are familiar with Mandalas.  Carl Jung made them a central feature of his 
work, and they are commonly used in therapeutic settings. But this work often only touches the surface of 
what mandalas are about – the creation of a whole world manifesting from a central principle.  
 
Our minds constantly create mandalas – the core belief, assumption or motivation at the centre of our 
awareness at any time colours and creates our world. And from this develops our narrative about our 
experience. 
 
Like a kaleidoscope, shifts in central principle re-arrange the objects of our awareness into constantly 
shifting patterns. Usually we assume these patterns are a true reflection of the world, rather than 
something born of our own awareness, and struggle to make some reliable meaning from this play of light 
and colour. 
 
Mandalas seem to take shape in accordance with some fundamental principles of periphery and centre. 
Exploring these mandala principles allows the arising of invaluable insight into our own mental worlds and 
those of others. 
 
Based on Ian Mackenzie’s interpretation of the work of the well-known Buddhist teacher,  
Chogyam Trungpa, and his students Rigdzin Shikpo and Shenpen Hookham, this workshop will explore how 
awareness of mandala can expand our vision and presence as Supervisors and Coaches.  
 

https://www.linkedin.com/in/felicialauw/
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Through reflection, meditation, creative exercises and discussion, this salon will explore, among many other 
things: 
 
 

• What are mandalas and how do they arise? 

• What is the central principle of our individual work, and what mandala(s) does that create? 

• How can we be aware of mandalas in supervision and coaching, and how does this help us co-
create a field of relational presence with our clients? 

• How can we know when we have crossed the mandala boundary of another person? What are the 
implications of this? 

• How do we move from one mandala to another (and we do – all the time …)?  

• Why do some of our mandalas create such powerful narratives they seem impossible to escape? 

• If all our mandalas arise in awareness – including the mandala of who-we-think-we-are – then who 
are we without or mandalas? What is the light that illuminates the ever-shifting patterns of our 
personal kaleidoscope? How does that light manifest as relational presence? 

 

 

About Ian 
 
Ian is senior member of the Coaching Supervision Academy, Ian received his 
diploma in 2009.  Since then, he has worked extensively with the CSA on the 
Diploma programme as a Tutor, and, more recently, as a Supervisor, as well as 
running his own Supervision practice. 
 
Ian is a Buddhist practitioner and meditation teacher. He has actively pursued 
his interest in the relationship between meditation and relational presence over 
many years. He authored the chapter Mindfulness and presence in supervision in 
Full Spectrum Supervision.  
 
He lives in Brighton, on a mud road with eleven cottages, surrounded by cemeteries … “The neighbours,” 
he says, “are very quiet …”. 
 
Email: learning@redbuddhahouse.net 

 
 

 

Late Morning Salon 1 
Title:  SuperviZen a Journey into Zen and Supervision 
Speaker: Rev Claire Genkai Breeze, Relume Ltd, UK 
 
 

 

 

 
 
About Genkai’s Salon 
 
For the past 8 months I have been working with two supervision groups of very experienced coaches. We 
have been exploring the relationship between zen and supervision. We call this fusion “SuperviZen”. It 

mailto:learning@redbuddhahouse.net
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gives us some freedoms and some constraints as we navigate our way through the work of an experienced 
coach and a master practitioner with a Zen lens for company.  
 
Developing this practice seemed important to me as it was an expression of my working life and 
experience over 30 years. Up to this point I had not had any other coaches to share this juxtaposition with. 
I went to Supervision and I practiced with Zen practitioners. Separated. I was interested in the plane of 
contact, the razor edge between these two domains. I was passionately curious to formulate and then 
share in a participative experience with some wonderful flexible coaches.  
 
I am offering a deeper dive into the experience so far, populated with stories, experiences and insights 
from all the participants. An opportunity to explore the question of what part spiritual traditions play in 
our practice of supervision.  
 
In an “industrialised” coaching industry how do we reclaim a sense of spirit and allow for the numinous to 
be present in supervision? 
 

 
 
 
About Genkai 
 
 
I am a flawed but willing Supervisor, Zen Buddhist chaplain and 
bad cake maker 
 

 

 

 

 

 

 

Late Morning Salon 2 
Title:  Roots of Collective Intelligence in Group Supervision  
Speaker: Jean François Thiriet Mastermind Business Academy, France 

 

mailto:claire@relume.co.uk
http://www.relume.co.uk/
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About Jean François’ Salon 
 
Group supervision relies on the collective intelligence of the group, not just the competencies of the 
supervisor, the group being ideally more than the sum of its parts.  
 
But how do you create that “1+1=3 or more” in a group supervision? How do you create a high level of 
resonance in a group supervision? How do you deal with the differences in your participants to create 
synergies among them? How do you let insights emerge from the master mind that is being created? 
 
This highly experiential workshop will guide you through 3 steps towards more collective intelligence in 
your group supervision.  
 
Jean François will first introduce you to the premises of generative collaboration as a higher level of 
collective intelligence in group supervision.  
 
He then will lead you to the 3 basics steps of a generative state and will invite to experiment a generative 
supervision process so you can leave this workshop with an acute sense of how these processes can 
enhance the quality of your own group supervision processes.   

 
 
About Jean François 
 
Jean François has been a collective intelligence facilitator for 15 years.  
His encounter with the concept and processes of generative collaboration radically changed how he saw 
collective intelligence facilitation.   
 
Today he also trains collective intelligence facilitation worldwide with Robert 
Dilts as a member of his international leadership team. He also created the 
Generative Mastermind Model. As a CSA trained supervisor, he wants to 
create bridges between generative facilitation and group supervision.  
 
Website www.coaching-facilitation.fr/en 
 

 

Late Morning Salon 3 
Title: “Beginning Anew: Drawing Inspiration from 

Permaculture for Redesigning our Ways of Living 
and Working” 
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Speaker: Andra Morosi, Executive Coach, Supervisor & Thinking Partner at International Milestones 

from Normandy, France 
 
 

 
 

©Adobe Stock 

 

About Andra’s Salon 
 

“You can solve all the world's problems in a garden.” 
G. Lawton 

 
According to Bill Mollison, who first coined the term in the 70s, permaculture is “the conscious design and 
maintenance of productive systems which have the diversity, stability, and resilience of natural ecosystems.” 
The harmonious integration of the landscape with people providing for all material and non-material 
needs in a sustainable way seems even more relevant today, at this crucial moment for post-pandemic 
pause and reflection.  
 
I invite you to a walk in the garden, an exploration of our inner and outer landscapes, a moment of 
sharing and reflection around some of the underlying values of permaculture and how they may show up 
in ourselves, our work and our relationship systems.  
 
In my session, I will be walking us through a 6-anchor path and planting seeds for inspiration and co-
creation by asking a range of questions in an interactive and reflexive format which will include for 
example in an interactive and reflexive format: 
 

• Are we already integrating some of these principles in our life, our work or our coaching and 
supervision practice?  

• Where could we pay more attention?  

• What is fertile and ready to sprout?  

• How could we use some of these principles to serve a higher purpose and heal? 
 
 

About Andra 

 
I am a global leadership coach, PCC ICF, EIA Master, ESIA EMCC and CSA accredited supervisor, founder 
of Paris-based company International Milestones.  
 
 
Holding a triple nationality, multilingual and multicultural through my personal story, upbringing and 
choices, I am passionate about cultural diversity, complexity of systems and change and work with 
international organizations, leveraging global and local perspectives, as a dot-connector and an enhancer 
of collective intelligence. I coach leaders reveal their uniqueness, find meaning and purpose in what they 
do, inspire others, navigate through uncertainty and thrive.  

 
I often draw inspiration from nature and art in my work and marvel at exploring 
the interconnectedness of complex systems. 
  
Sensitive to the climate emergency, I felt a call to action and made a vow to 
switch from being eco-aware to eco-engaged by joining the Climate Coaching 
Alliance early 2020 and founding a CCA France community of climate-sensitive 
coaches.  
 
In December 2020, I left the big city of Paris and moved to a lovely rural area in 
Normandy to cultivate my garden and live and work in close harmony with 
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nature. 
 

 
Website:   www.internationalmilestones.com 

Email:      am@internationalmilestones.com 

 

 

Afternoon Salon 1 
Title:  Who we are is how we supervise… so what about privilege and diversity? 
Speakers: Liz Nottingham and Will Medd, UK 

 

 
 
 

About Liz and Will’s Salon 
 
With relationships at their core, both the supervision and the coaching world are no more exempt from 
issues of privilege, discrimination and unconscious bias than other social relationships and settings. Black 
Lives Matter brought attention to this and invites us to examine who we are beyond our blind spots, to 
come to terms with our unconscious bias. 
 
CSA explicitly works with relational intelligence and it has never been more important than now to bring to 
the fore, questions about privilege and diversity, how these show up and are potentially perpetuated 
unknowingly in our work.  We need to examine how our own intentions of neutrality can erase people’s 
lived experience and create systemic injustices - for example injustices of colour, gender, sexuality, class or 
ability blindness. It will be useful to explore how we hold our identity, and how we hold those parts of 
ourselves that we find uncomfortable or aren’t even yet aware of. 
 
In this Salon, we'll explore questions around how we bring this awareness into the conversation in our 
supervisory relationships. Through discussion and inviting embodied experiential exploration, we will ask 
questions such as: 
 

• Where are issues of systemic racism and injustice, as well as of class, gender, sexuality and 
disability showing up - or indeed being hidden - in the context of our work? 

• Is there anything we need to name, acknowledge or address in terms of race, class, gender, 
sexuality, disability and privilege within our relationships together as a community, as well as with 
the people we work? 

• How can we be aware of where unconscious bias might be showing up? How uncomfortable are we 
with our own bias? 

• What are we noticing together as we have this conversation and what is that teaching us about our 
positionality as a supervisor and how we hold the conversation with other people’s fragility and 
discomfort? 

 

http://www.internationalmilestones.com/
mailto:am@internationalmilestones.com
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Our hope is that you will come away from this exploration having learned from the collective wisdom of 
the group, with greater awareness of where your own blind spots and discomfort show up, and more 
aware of the questions you might ask in your role as a supervisor. 
 
 
About Liz and Will 
 
Liz Nottingham 
 
I am an ArtGym creative facilitator, supervisor, coach and a member of CSA Faculty. I have a long career 
in Human Resources in the Advertising sector with a lived experience of “organisations are great, just don’t 
put any people in them.”  
 
I pioneered new approaches to learning and development to make work more human. I am a member of 
the Creative Equals Advisory Board, a Trustee for Art Against Knives and HERA, supporting women 
affected by modern slavery.  Always asking questions, a relentless learner and aware that collaboration 
and relationship are all that we have. I am also aware of my deep privilege in being 
able to write these sentences. 
 
Email: Liz.notts15@gmail.com 
 
 
 
 
Will Medd 
 
 
I’m supervisor, coach and meditation teacher, and a recent member of the CSA Faculty. Leaving school at 
16 I competed in international windsurfing competitions re-joined education and with a PhD in sociology, 
became a researcher and then academic. I started as full-time coach in 2013.  
 
 
I’ve always had a creative, slightly entrepreneurial and ‘doing things differently streak’ and realise my 
independence, resourcefulness and confidence is not separate from living in a world where being white, 
middleclass, heterosexual, able bodied and educated gives a head start. That’s what brings me to this 
conversation.  
 
 

 
 

 
 
For Will:  www.willmedd.com 

 
 
 
 
Afternoon Salon 2 

Title:   Functions of Supervision: Well-Being, Growth, and Flourishing 
Speakers:  Ken Giglio, Principle, Mindful Leaders Consulting, USA 
 

 

mailto:Liz.notts15@gmail.com
http://www.willmedd.com/
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About Ken’s Salon 

The purpose of supervision and its tasks are found in its functions. They were created to address the core 
needs of helping professions across disciplines to ensure they are “fit for practice,” in support of their 
clients. The functions are distinct yet interconnected in their application within the reflections of a 
supervision session. For example, it takes the capacity to be emotionally steady to enhance development, 
and development is required to ensure quality practice.  
 
The ordering of the functions depends on model, with formative/developmental, normative/qualitative, 
and restorative/resourcing being the most widely known and accepted in the coaching supervision field 
(Inskipp and Proctor, 2001; Hawkins and Shohet, 2006).  
 
This webinar presents a new way of viewing the functions of supervision, with adapted language from the 
above models, building off of their theories and thinking. To illustrate the functions and their 
interconnectivity, I offer an organic metaphor of trees in a grove or forest in their natural environment of 
earth and sky. Further, I propose that the well-being (resourcing) function is foundational to the other 
functions—growth (development) and flourishing (qualitative).  
 
Here are the functions we will explore in this interactive webinar: 
 
Well-Being – support for the well-being of the coach, especially their emotional steadiness and their 
resilience building as they interact with clients and client systems. 
 
Growth – focus on the learning and growth of the coach through skill building and increased awareness 
and understanding of how they react to the dynamics of client interventions. 
 
Flourishing – Attention to sustaining and building on the highest caliber of services offered by the coach, 
with contracting and ethical maturity as key components. 
 
 
 
 
 
Webinar Takeaways are: 
 

• An organic metaphor for the functions of supervision as an ecosystem 

• Insights into well-being as the foundational function 
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• Enhanced understanding of how the functions interconnect and interplay in supervision 

 

 

About Ken 

Ken Giglio is Principal of Mindful Leadership Consulting, a global leadership consulting and executive 
coaching firm. He brings over 22 years of business experience leading in international financial services. 
He is a highly experienced, certified executive coach and accredited coaching supervisor.  
 
Ken obtained his Executive coaching certification from The Hudson Institute of 
Coaching and his Coaching Supervisor diploma through the Coaching Supervision 
Academy (CSA), where he is a faculty member for the North America program.  
 
Ken’s commitment to the quality and integrity of leadership development and 
coaching, led him to develop the Tri-Lens Mindful Reflection Model™. This model 
creates a framework for leaders and coaches to reflect on their work through 
three lenses: self as leader/coach; relationship with stakeholders; and 
relationship with the culture/system. Ken is an avid walker and hiker, preferring 
more to be outside than inside no matter the weather, landscape, or time of day.  
 
 
Email:  kgiglio@mindful-leaders.com 
Website: www.mindful-leaders.com 

 

 

Afternoon Salon 3 
Title:   ”Safety in Numbers: Reflecting, Learning and Practicing in Community” 

Speaker: Kathryn M. Downing, Coaching Supervisor and Executive Coach, Galileo Coaching, USA 

 

 

“Perhaps the secret of living well is not in having all the answers but in  

pursuing unanswerable questions in good company.” 

Rachel Naomi Remen 

Remen, R.N. (2000) My Grandfather's Blessings. NY: Riverhead Books. 

 

About Kathryn’s Salon 
 
 

mailto:kgiglio@mindful-leaders.com
http://www.mindful-leaders.com/
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There are a number of possibilities for reflecting, learning and practicing in small group supervision. I look 
forward to a collaborative exploration with you on what I discovered in my research with 21 coaches and 
4 supervisors, over 18 months.  I learned more about these opportunities than I had imagined! The is a 
playful and reflective exploration of how one can invite supervisees to observe themselves, to notice, to 
reflect, to experiment and to learn through integration of inquiry, reflection and action.  
 
We will explore what your reactions are to how I describe what happened in these groups. This will be a 
dialogue, not a presentation. I yearn to hear what resonates with you, what makes you curious, what do 
you disagree with, what would you add, to our collective experiences of small group supervision. Fittingly, 
the research is about virtual groups, and we will be convening virtually for this session! 
 
My ultimate goal is to engage in multi-dimensional conversations with you to explore and enrich the 
practice of small group supervision. 
 
In my research I have opened the doors and windows to the virtual rooms in which small supervision groups 
convened, adding to the collective knowledge about the artful craft and challenges of supervising; the 
development of the supervisory relationships; the groups’ processes and learning over a year; and the 
complexities that were present in virtual small group work. For the first time in coaching supervision 
research, a full year of recordings of the actual supervision sessions were collected as field texts, so we 
will be able to consider what happened in the sessions, as well as reflections after the session. 

 
I will be delighted if at the conclusions of the session we have opened up each 
other’s hearts, bodies and minds in the exploration of what happens when we 
supervise small groups. 
 
 

 
 
About Kathryn 

 
Kathryn is a coaching supervisor, executive coach, author and speaker. She has a joyous commitment to 
lifelong learning and belief in the value and rewards of regular reflective practice. Her expertise and 
passion are in virtual coaching supervision. 
 
 
She is close to completing her doctoral studies toward a Professional Doctorate (D.Prof.) in Coaching 
Supervision at Middlesex University, London. She is a member of the Faculty Team at Hudson Institute of 
Coaching and faculty for Coaching Supervision Academy - UK and Asia Pacific. She lives in Santa 
Barbara, California where she enjoys mountain hiking, beach walks, cooking for friends, and a glass of 
local wine on the patio at sunset. 
 
 

Email:   
Website:  www.galileocoaching.com 
 

The day will conclude Karyn and Elaine leading A Write Place Writing Sanctuary to support you 

gathering the seeds of your inspiration to plant for the year. 

Email Karyn: karyn@fletcherprentice.com  

Email Elaine: elaine.patterson5@btinternet.com   

 

 

mailto:kathryn@galileocoaching.com
mailto:karyn@fletcherprentice.com
mailto:elaine.patterson5@btinternet.com
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To reserve your place please use the link below: 

 

Payment can be taken at the time of boking online via our secure payment processor - Stripe. 

 

After booking your place a link will be provided so that you can make your selection from the Salons 

available. 

 

For any queries about booking or payment please contact mike@csa.uk.net  

https://csasupervisors.com/event-4167020
mailto:mike@csa.uk.net

